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The correlation of workload and work ability with job stressin nursing staff
Arab Z*, Piri L2, "Arsdani N°, Tabatabai Ghomshe F*, Biglarian A®

Abstract

Introduction: The assessment of personal and occupational factors and the association
with job stress in the work environment is one of the main strategies for improving
occupational health of nursing staff. This study aims to determine the correlation of workload
and work ability with job stressin nursing staff.

Materials & Methods: This descriptive- correlationa study was carried out on190
nursing staff in an educationa hospital in Qom city, using stratified sampling among three
levels of nursing staff including registered nurses, operating room technicians and auxiliary
nurses. The data related to variables, workload, workability and job stress were collected by
three instruments “National Aeronautics and Space Administration Task Load Index” (NASA
Task Load), “Work Ability Index”, and “Osipow Job Stress”, respectively. Then the
completed questionnaires were analyzed using SPSS/19.

Findings: There was a significant difference between job stress and workload and
workability with employment status (P<0.05). Most of nursing staff reported a high workload
(54.2%), good workability (52.6%), and normal job stress (84%). There was not significant
relationship between workload and job stress but a negative significant statistics relationship
between workability and job stress was observed (P<0.01) (r=-0.507).

Conclusion: The results showed that in spite of the high workload, the participant reported
normal job stress level which might has been decreased by their good work ability.
Therefore, to improve nursing job situation, assessment and enhancement of work ability and
personal characteristics of nursing staff is recommended.

Keywords: Workload, Work ability, Job stress, Nursing staff.

Received: 8 September 2014 Accepted: 16 December 2014

1- MSc in Ergonomics. Member of student research Committee, Department of Ergonomics, University of
Social Welfare Rehabilitation Science, Tehran, Iran.

2- Assistant Professor, Department of Ergonomics, University of Social Welfare Rehabilitation Sciences,
Tehran, Iran.

3- Assistant Professor, Department of Nursing, University of Social Welfare Rehabilitation Sciences, Tehran,
Iran. (Corresponding author)

E-mail: nargesarsalani @gmail.com.

4- Associate Professor, Department of Ergonomics, University of Social Welfare Rehabilitation Sciences,
Tehran, Iran.

5- Assistant Professor, Department of Biostatistics, University of Social Welfare and Rehabilitation Sciences,
Tehran, Iran.

WAY Gl Y ojlous ¥ oo)90 ¥y Coodlw glas)l ey pae



