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Abstract

Introduction: The stressful conditions and lack of positive working environment of
medical emergency workers lead to vulnerability of job burnout that may result in long term
serious conditions. The present study aims to determine burnout, dimensions and its related
factors in the operational staff of Tehran Medical Emergency Center in 2015.

Materials & Methods: In this descriptive study, 285 men workers in Tehran Emergency
Centre were randomly selected. Data was collected by “Demographic Data” and “Maslach
Burnout Inventory” (MBI) questionnaires. Face and content validity were approved using
10 experts’ opinion. Reliability of the instrument was measured using Cronbach’s Alpha.
Data was analyzed using SPSS/19.

Findings: Most of the workers (77.5%) had average job burnout. Regarding the
intensity, the mean of emotional frustration was 21.65+12.25, score of depersonalization is
20.48+7.36, score of personal competence is 22.924+5.42, and score of job involvement is
9.29+ 5.16. Moreover, regarding the frequency, the mean scores for emotional frustration
was 20.76£10.9, for depersonalization was 20.29+ 7.19, for personal competence was
22.44+5.35, and for job involvement was 9.11+ 5.009.

Conclusion: Job burnout among operational workers of Tehran Emergency Center was
average in all dimensions. Planning to identify, reduce and adjust the influential factors it is
suggested.

Keywords: Job burnout, Pre- Hospital Emergency, Operational Personnel, Tehran

Emergency Center.

Received: 8 November 2015 Accepted: 14 January 2015

N\ e




01268 il 31 35 g0 SFlbos QUS4 58 T b dad o Jolge g Slaat (Sl (T3 9u 9

S sl L pule ) ygié o]

Ol e (S pSIl sl oDl ol oS35 s pyote 01K e salyn) Catpyoke 9,5 Syl S5 ] e 1) ol -
(Jgpomno 8 35) ) 05«53 50 o o Sl ooMol 31T oKl iy poko 0ASES ¢ ixino iy pida 095 ¢y bkl =¥
a_soloukdar@iaucb.ac.ir : (Syig wSII Cowy

YY-FF YD 55 9 315,58 ¥ 5,lowd B 0,93 cCuodlw (G855 ,] Co o ay pui

) ouS> N\

(g8 s IS Lo ) St Lyl (a8 9 5 25 Ll 3 L ooy o derlge i s (S sl o (LSS oo
A6 5l 3550 ae SIS 3 U Laiye Jolge g slad (i (Fogusd ofise e i b ol allao il o i
el WAY e 4o

o3l ol ooy 45" 5 uilig) 3 30 300 Glias LSS 51185 YAD (9 1 oy adllae (l S (g0, g Slge
Maslach Burnout) "zMule  Sdgw,d anbuw' 9" (63,8 cleMbl" dolidin s odliinl 3,50 5l 0 plowl wings o olses]
T Lawgs gy ol eolinul b o 3l (bl 5 5568 5 5 )+ 5L 3] (olsions 5 5900 (o) 52 (Inventory) (MBI
8,5 )08 o g 5o 950 VA dd il il (o el )38 e sl edlatel b W ealy Ly )S a0l 48

r S8l Sl (Siud 0p05 3uSilee i a1 izl gt s Sogusyd (duoys VWIB) LSS ST sl azdly
D9y YAV L (615 )3 005 5 YWAYEA/FY il s ColiS oy03 ¥+ [EALVIYS pl s Coasids giame 0 y03 ¥ VEAENY/YO
e ColiS ¥ IVAE VDAL ol Copased gume YIVFEN /ALl Sbr (S 952 0508 (1o g3 i | yeioman
ol Cawd 4 AN AL ol Jxd (6055 o YY/FFEDND L plp

sl 3 (g5ay 4oy 995 (o Sy 32 bawgio s 33 (505 el gl (Slibos LSS (e 5o (135 (S50 )3 35 105 Al
358 Oygo bl s g 138 5l Jelge calis

o8 ilig) 35 50 e llas QLSS Sl oy g il gl lid (Sgm0,8 1L 8319 S

WAF/N VY 2 ol o)l WAF/MNY sl p o,




e 5 cpgié plyl

w2 b by Jelge g olal ¢ i (Sogu )5

Jolis a5 wil o Slojl 5 (s by ¢ 15,55 ¢ Sbrd (sl &L
OMEB 5 (33)8 i) 292 s Ol b Sl (Sl
O Mo ilial e Jad 5, Slee (il laws 4 G Jion
(SideS wlwal o (5 gy meMe o Solgils Mo 5 (58
Lk (o 3bj Cund 5 <ilid 5 (6953 Il ephlen S cudlye ol
(v)

055 56l cod i il Ll ) oSS Yies) ajlis ol
S o 95 cnl adol S50 9 Ol J) (e Sl o 98 (0
T iz S 5 S J ol (S Sl e 4 5 39
5 SSlely Clnge il atily doldl i (81 e dzwlS
) 258 o 3525 421y T (S29m0 8

29 8l jlidy 355 )5 el 3 el Slojle S
M awste Sl (goy0 5l B wles cde coldy dnye
s e i (a3 () 5l s YU oS L s
ol oy U ) (oM 5 (g g eles] als
Cad | B0 sl diazn g ()5 Cud Rl g cudlye codS
b glojle ane a8 ()b 4 (VF) 553 (e 0k sl
Crgee YO B 0+ 15 pal oasxio YU j s (Sdswyd
IS b (5908 (VF) 2950 03] (e Jlo 3 )Y
5 Sl oy oy Cand e85 (il 3 bl Lelse
Jelie (Jelin ol 3 &S o2l ol ldllas L(V0) wil o
3y lid la ol i VL b Sloys —tblagy
uf.)}w).ﬁ ‘u;‘);l.u (\;’) Al a‘).o.lb u‘l’“" ufb}w)B d._lo.>
Sdgwyd ST (WAA) 25 o loss 5| byl g olows

hS ol Jl 4 e Wl o w4 a5 (b o ]
soax lojlo sl 258 Slgy 9 (Sujed oMl ialS )8
OB 5l sl )9 1> (s> Al i G d e (03] 81 s
Aaled oM bl o zylre b (659 0300 (01 Cauwd ¢ ool
(g% e Sl lie A g (g8 calus (1) a8
i b ol adllaa 13 35 Sl jiga o &) Clats CuisS
QLSS 3 ol b by Jelge g dlal (Jlad (S5 )8 (oo e

Aoddo

Col (S slodlrol aon Jolis Sl jlogy iy ol
Ol jlons Lo | )5 s o8 b s j5bo 4 oy oS
olge b el (S5 gl g Gl eSS 305 (o0 g0
oz S)ledon pas ol b aralse Jod J) (oje ol L35
I ol )lge )3 oS disud g9y (59 Sy > by
olingh GUSHE sln Sloy slajlid a ot o cunbge (i
Sloss LSS a8 tiad o LS 29390 ildlllas (V) 23,5 o
Ipj i (oo 25 ) ol dogr BB (Jod (15 Sl lows iy
O gl alox Sl ()l lad] bl )3 o w6313 ()
syl 4o ) ilew g (232 Olado B (anbo (5L g sl odl>
(sl Bl ] LS i ol et 25 (¥F) 1 o
Cadlye alyl o (il (g s aBgo (i il ()l
Gl elimlony > (B glo cudlpe oSl jlony iy sl
P Sy ol @l g i) alip b U (S35
Jold ly (lays 3510 o e JLil g (o030 Sl
OESH Jas i 4 yos S sl eoby lis cldlles g oo
K amy o ol b wyp (0) Cewl dsg LB Cloa s ol
sllon (lad ol Jlad 1331 L el G5 5 (sl baomo >
oy (b (39,8 9 Sy cudligy MBS ¢ Sy — 3
PRI S0 I JCRC NN B PR VRES S SO IRCM
s dy ,lg 1y gl g 03,8 Juoliuse 1y 38l guyis )8 Lasme
P48 oo Slgy (Sl

sy (Job Burnout) " Jis  Sdgw " oMol
g A5 odlizwl Freudenberg bwg VavE Jlo )b oyl
3 e > St oo 5 Jpana ly i (Sogerd
9y (o9 (o i > (b (S3g)5 (V) S
N laoe g Jad 4 bagapo sl (5L gy sl L3 L oS
olzlye il ale 25 G5 (sl S o b g ol 48 s
b ol (i o IS By (il clo S o 2o 5l e
by Jas (Sgw,d s Maslach (A) cul bye S8
S o by cand 1 o5 g (S5l (8L (b (sl ]
o iy Aoy 5 Slels (ol S L wojlil 1 sy g 0L
398 (o 2l 55k e b pysis (2l (3) )led (o Slla]
48 bazme 3 faje g (SYsb AT 9l Pl )5l (Sea
anwg Jole dw p Jodio (g Lo lgie 4 pysiw ol 0] dgmg
bl g Copasid e (xS Jold &5 55 by
g oMol sl asgerme ppite pl (Ve) Bl (o0 (635 CuliS

AR )...:9.)IJ)>‘U b)ua 0)9d

ya oM (18] o ke



e 5 5 pl)]

w2 b by Jelge g olal ¢ i (Sogu )5

3o Vb ghaw > (Jod (6550 5 Conased e Jai SlL Sl

SO U pore dy il oyl e > (el culis s

9o 5 JB 4) QU bawgs aab iy cnl (2Ll 5 o)
Copd o8 85 )5 b 3,90 )b gl sl el (S 5
O 31 g ol 0350 5155 +IVA S5m0 (g0l 09, b 1T bl
(V) Cunl a8 )5 51,8 oxlazl 3590 ! )3 (g0 lalllas )5
S sl alge el |y A (YL obL o)Sen 5 ible
& 2l lye g Gige gy (M) 83857 (IS (s
olygl b g (6l ¢ wliatilyy eyt bl 51 535 Ve wuls
b diged bawgi Aol Yo JooS5 1 gy (b o p8 )
ailfo (lyy IA- 9 035 arslme g S Gl 3 )b Sl Gimgy
Gy A (iaids Fume adlie (gl IAY (Sbra (Sus
SN g Jad xS allpe (lp M (et ColiS” adlge
g dalidny J5 bl S0l o sal Cond & dolitnyy JS (sl
2l oo o Sl

lizabsl oMb 5o dile o b L1 LS IS S &,
Dy oy 353g5 ek 55 SleMbl (6ol xox 0975 A5 02l ,bols
31 oalizl b oas (69l e (sl 0313 dla doliiun p JuoS5 51 L
o 58 ey 5l g 4l Sy iyl LT g Jits (5 y05]
i8S )58 Jelo g 325 3)90 VA a5 ol

b wdl

Lid s peillygl 350 Slles ojes > &5 bl
slasslg plod Gimgl ol )3 (ol plo S o cullab 50 (LS8

2 plosl e pwl3 el 38 50 (Slles

B gy 99lge

g 5 pbol WA Jlo )5 (il (duogs (ingl cxl
Ol lingl S0 300 Slles QLS5 W e
i il 93 S Al Jlo Sy il cjzals) byl sl
(b e Slow oy el olistil oS> (il (Sl Lo
eSS Olye & Slles ojen 3 cllad (558 o)l
bl 8 o b plod Sy sl 5 (S sl oo
Sl gl diged Glsie a4 85 YAD (S5 Jgey8 5l oslin
o 092 03k Bolal (615 Liged gy 4 b diged bl .
TS 9 Ol paliagl 55 50 9 ol jl Y (gl S0 S
9 b ol 5l SlalT cols, 381 g o8l 4 imgs canle o Claal
gl oz pp " Jold 4 CES )5 n diged LSl o sl
Dy g Musle  Sgu b anliw’ " 63,8 CleMb|

P Jlpe 8 Jetde (BLS Cumer Clasile p)b
Cundy g (s Syde (uilipgl 2 5 dils (o yogas
Maslach Burnout) "zMole  Ssgw b anlu' 59 Jals
byye Jlow 2 cwsl Jlaw Y0 sl Inventory) (MBI
Goe Gl @ bge Sl 0 (Joma (Siud oyly 4
P e Y g pasd colsS olusl die) )0 o A canasei
IS ol s polaie 0 aBl (o0 Jad (65 e
OB (sl g (Adod=F 5)a=1) 0y03 & (g 2y I o 8
il (Lad (LA=Y 5 ,0=0) 0000 V (gl do > 5l o 4ygS
5908 3ll 1S4 o Yl 4y gy o (sl pas ggaome 1S
Stad ) et 81 e ol Al e lid

8 olig 5o Sllos QLSS (LS Comer Slaseio 1) Jgaa

AR )..J9.)I.))>Y‘ b)ua 0)9d

Loy Slsls s 290 e

VARS a¥ Y1)

VARTE WY Ty-f- o

YARTLA ¥ £y-0F

VAR ay JUo 05l jze8

YARYEd a. 0-y- "

ARIAL ¥ Ve S il

ANAL 4 [ WRYCE

VANIA o ol

YAXIA s Shy B .

YARIL AY ool s o

A%\ ¥ 25 gl S

YAZYIN AY dye o

ASYAS Y.y Jalie Job cony
¥. CoMas sl85)] o e



e 5 cygié pl)l

w2 b by Jelge g olal ¢ i (Sogu )5

S yeolie cpl cpiored g (lawgie) A/VVEY +A il (65553
2 lawgio) VVEAENY/VY Sbus (Sind dx > o bld
e ColaS day )3 lawgie) Vo /FAEY/YS Cownseds fune dx
AUVAEDNE Lis (650 dmy 3 5 (lawsie) YV/AYEQ/FY

(¥ ) 35 )5 (g

2o 50 (o 2 YV/B) gy (sl dig0d o yiSTald LS dalllas ol
Sdguyd sl oS 13 us D AF 5 0L us 13 o VY gt
535038 (IS 0505 Jlome Sl 5 (ke (ioren.idg: (i
Slosen (St tep > S5 blod 5] adlln 3550 3l i
YeIVAEYNA Cawased fume dx 0 lawgie) Yo/VEEY /A

Loy g (lawgio) YY/FFEA/ND ased colaS day ) lawgio)

o8 lipgl 3530 Sl QLS (i (S350)3 (sl alge Sl pos jlome Bl ol 5 (S0 1Y Jgaar

Jbee Byl OoSke

AN YV/P0 SAS o
V1R Y-Ivs gl i
vivs Y-/¥A ERY B
VIR Y-/va S | e
DIfY Yv/ay Y o
o/¥D YY/¥E dig | T =
Y A/ Y o
o/+% A ERE S 5

i (Sogu b Jimgt (sla wiged ol Cundy g cMass e S Al (o I iz (5)lo] (St adllae oyl
(Y o) (P>+/-0) wiss cdl

S il g EMoass prdans oy oo 3 (lgSSunly (Jid (S3gm)8 (Silo dunlia IF Jou

P-value | Folol | lre Il Sl Slass e g glaws s

<I5¥Y VYO a¥ Y-y

<IY0 V-0 <[5YA VY Wy ¥\-¥. (JWs)
[5¥- VYO ¥ ¥y-of
A V¥ &) o>
LAY VY'Y WY 4,8

R RV o) M s
-I5AS VYA AY oold) s
VYA V/EY ¥ )] ol S
<[EVY A av Q51 S
A \IYY a. b-1e

Y Voo (Jl) S disls
Jova VD e ARETA
VY- VYO ¥ V0 Iyt

ol Candy o s lgSnaly (i (S8 Sk slie IF S

Sl e e t ool Shro Gl ol Sl Sl Job cunsy
Nias \UAn) v Jake
-DYY [+ AY L5 (Sdgw b
/ / N \IEY AY syma iy

WA 5 g 303,5 ¥ o)led B 0,9 AR ol i) g e



e 5 5 pl)]

w2 b by Jelge g olal ¢ i (Sogu )5

S 00ly Ulype adlllas pd (puisred (bl 3959 bl cuons
aitin )3 I8 Sl (i g (Jad (539003 0 (VA) ()Sen
gl prudgl )3 b iyliS 5l me b)) gy ()L Sleys
Yol a5 5,5 bl s oly o0 500 Slalllas b dalllas gl
Cige i 9 1392 (30 p3l Lo dalllan imgs (sl iges plos
o ol 4 sy Jelge 5 ()8 il Loyl Wb el g
(5908 Bl 5> Adl atsly (g e LB disej pl 0 Wl oo
St (62,8 (097 9. 838 O e Slojle e Jelge 4y (i
sl ol a5 (60,8 sl Fusl « K ys e (Y4) 3y
5 &elor 2 353 (pazel ColiS 158 2Ll s g 5)leblgs
ol ol s 8ol dgd oo iy > &S Calises gla K y8

Sl 0 4

D (g Simgdy sl diged ST ikl
LialS 4y e Wl o gage ol &S Lalod] 1 Al Lawgio
D)5 Hbgrate uls,l g USHE o)5 cuas

gk sl (ISl ol gl by Cogicxe |l
dy0 iz (lo diged 3929 9 (LSSl (patid (slaguls 4
Gl 034

sl 3 kil Sloid wpe 5 Sl i g L
O3 abins 9 ez )58 33150 (o (9 Sl 09 4295 pg3) o SB3
b ol 5 S g Jame ool ol adyy sl codls 05>
Gl (g )5 Slels 13,8 o8 ¢ lad colisy Lilial s Lol
ety ()8 gl aelyy (3938 9 w0 poo Cudy sl Cadd
8 Bl b QLSS 0 lad (Soguyp o gl agd
Yo golul oS dalllas (S 53 0445 oo dlggui i odmliie oS
25 )8 3> sy 250 o)

olmgsy le wisad 21 Gimgy onl 0 S bl
e 9 Sl O 4 a2 b g LB bl b (Sogu b
9 oblew JWl g ooy 3 (S5 slo Cujped Juwp loss
poi) o Culslas 5 0 5 Sy jl iy et 9 (poghan
o OIS sl 9 I g STy (lpde (g9 jlofog 425
S L 5l St g e ol b 4y (gl casdlos
el Bl o )5 Slelo (9)5 o5 ((Jad cols) ulidl s
2 29 (o0 dnogh (5 (sl 4slyy (13938 5 oty iy sl
OIS 3 ol e (20 5 (lad (Soged 4 argi pas oS
W05 Aales 0l oD pllas dy Cuml 4 yoie b

coy
w8148 505 L5 gy 2 o Sl oel s 4y (sl iy

oles] Slads g s ) Jawgie Sl s ol Lwilsygl Slles
R (635533 9 Conadid Fume ( pasud ColiS ( Slus (S

S 5 oulyl (¥) olads] 15 olylSad 5 o0lyn dalllan &
3905 0)L8l (0) e 3 ()lSen g Gleglad 5 (YY) 395005 )
LSS g i a5 Jad  (Sogu 8 sl 35 bl cilddllas o &S
S oolizd Slllae ) b sl adlbs cglis 45 olsS Lawste
P i 0080 dm ol "EMule (Sdgw b anl”
S a5 5 3 a5 s o ol o sl
g Conl Jad 59y 32 2 ol j 505 Sl G (6050 A3
Oz Cusl (35,8 395 i )3 5 XS (oo (S5 GRS sl
(YY) o))Ken ¢ Cicchittl 4 (YY) o Kon g Franga aslas
Slioslon i QUS55 (Jad (3908 VL e oinailis
ojg> o o o plosl Sldllaa | s aiily gollas Lblod §1 59
(Vo) han g (ofo adllas & Gl (oo (Sloyd (stilige sl
Sldliw b (LSS 53 (V0) hlSen g (oMo ST )k 5
(V5) 49y Gliwnjlos (Sloys (SIS )3 ylSen g (Slosb cageto
oS 905 o)Ll (V) 35508 by 3 hlSer g (e
S5t QU IS VL bt Ji S3gd 3525 Sy S
e Ly 515 o i (S ol s Simgiy o
9 o2y Sy (o Cadnd 0l ()5 ) (ol b Lo 3,157 ¢S
(P CUl g5 ¢ 8y5 Cllsd pas (s Boi> sl FA
Candy Jo 4 i ool 295 cmiliyg) 1t sl Coygele
adllan ol b olite gl e 5 ) 0l el
O g Sl 00l5 Clywe dalllas )3 ¢ Jlte lgre a4 ol
L5 G55 il b jlony QLSS 53 hnid (Jad (539003 (VA)
S 3 i loyd LSS > i (Sagm b o il &S
Sy e 33 (VF) o)y Ke g Cicchitt aalllas ;5 .54 5,10
lgl bl 51y (Sliwslaws Gy ilfygl by i
G Camer St iy pils a3 g Sl len
ol aalllas 5 Lol s salie blo)) kS Sagwsd
o (b (S390)8 )5 Al g G Rl L (VY) oSen
D o (Y) ohSed g onsdy dalllan ol o Lialid
adlas ) .catls a2y bl (ible o) Sbxs (S
Sl oy g (b (S3900)8 el (g 55 (V0) oo 5 (oMo
e ot 5 Ji i3l ol g5 o o5

AR )...:9.)IJ)>‘U b)ua 0)9d

¥y

CoMas sl85)] o e



Oher 5 ygis )l e b laye Jolgs g slal o i Sogu

10 303 g K3 LY 5 3bf (S aln S, 3358 o Slai (ipad
o 1l ol IS alaie aols L 1 48,5y dllie oyl gl 9 (o 3390 OIS ilipsl QUSHE ) JSia (ol 38>
IS shas Lol 85 Gl8T Lainly slil 5 g o Soplypnl S35 Sopo Sllos QLSS 3 adlls ol aSolonl 05 13
1S s lssl 35 ye U 5 Gyt ) gy sl o B Ol 9 O Jhuy )3 (b (53908 23,5 oo slely
23,5 o 15,38 ilesans cidsed ()l | Lo anllas oyl plol 5 22,8 )y oo (Dispatch Joliel asly > Jels

References

1- Naude JL, Rothmann S. The validation of the Maslach Burnout Inventory-Human services survey
for emergency medical technicians in Gauteng. SA Journal of Industrial Psychology. 2004; 30(3): 21-28.

2- Moradi Z, Eslamil AA, Hasanzadeh A. Job Burnout status among Pre-Hospital emergency
technicians. Iranian Journal of Emergency Medicine.2015; 2(1): 28-32.

3- Kalani MR, Motie MR, Samadi A, Eshagh H, Ghobadi P. Prevalence of job stressors in male pre-
hospital emergency technicians. Journal of Fundamentals of Mental Health. 2010; 12(1): 420-429.

4- Khazaei T, Khazaei T, Sharifzadeh GH. [Nurses' professional burnout and some predisposing
factors]. Birjand University of Medical Sciences. 2006; 13(1): 9-15 (Persian).

5- Khatibian M, Hosseini S, Baikmradi A, Roshanaei Gh. [Burnout in medical emergency personnel].
The Scientific Journal of Hamadan Nursing and Midwifery Faculty. 2012; 20(2): 5-11 (Persian).

6- Kowalski KM, Vaught C. The safety and health of emergency workers. Journal Contingencies
Crisis Management. 2001; 9(3):138-143.

7- Nwabuoku UC, Adebayo S. Burnout, empowerment and job satisfaction in human services: A
comparative and correlational study of women. Social Science. 2010; 5(4):276-279.

8- Malekara J. [Studying relation between time management with staff burnout, West Azerbaijan State
Tax Administration in fiscal year 1386]. Iranian National Tax Administration, 2009; 4(52):81-98 (Persian).

9- Tobaei S, Daghighatkar M, Haghshenas H. [Studying the relation between burnout and mental
health status and personality characteristics of dentists]. Journal of Dental Medicine.2009; 10(4): 348-355
(Persian).

10- Xie Z, Wang A, Chen B. Nurse burnout and its association with occupational stress in a cross
sectional study in Shanghai. Journal of Advanced Nursing. 2011; 67(7):1537-1546.

11- Griffin M. [Organizational behavior]. Translation: Alvani M, Memarzade G. Tehran: Morvarid
publication; 2003 (Persian).

12- Khanalizadh R, Kurd Nayych A, Fani AA. [The relationship between empowerment and
organizational learning]. Tarbiat Modarres University. Change Management Research.2010; 2(3): 45-20
(Persian).

13-Van Bogaert P, Kowalski C , Weeks SM, Van heusden D, Sean PC. The relationship between nurse
practice environment, nurse work characteristics, burnout and job outcome and quality of nursing care: A
cross-sectional survey. International Journal of Nursing Studies. 2013; 50(12): 1667-1677.

14- Poncet MC, Toullic P, Papazian L, Kentish-Barnes N, Timsit JF, Pochard F, Chevret S, Schlemmer
B, Azoulay E. Burnout Syndrome in Critical Care Nursing Staff. American Journal of Respiratory and
Critical Care Medicine. 2007; 175: 698-704.

15- Abdi Masoleh F, Kaviani H, Khaghani Zadeh M, Momeni Araghi A. [The relationship between

WA 5 g 303,5 ¥ o)led B 0,9 ¥y ol i) g e



OhBer 5 ot l)] e b laye Jolgs g slal o i Sogu
burnout and mental health: a study of 200 nurses]. Tehran University Medical Journal. 2007; 65(6): 65-75

(Persian).

16- Aghajani MJ. Comparing the nursing burnout among nurses in different sectors. Journal of Research
in Nursing and Midwifery. 2012; 9(2): 97-104.

17- Spritzer GM, Kiziols MA, Nason SW. A dimensional analysis of the relationship between
psychological empowerment and effectiveness, satisfaction and strain. Journal of Management. 1997; 23
(5): 679-704.

18- Hassanpour A, Abbasi T, Nawrozi M. [The role of transformational leadership in enabling staff.
Management research in Iran]. 2011; 15(1): 159-180 (Persian).

19- Gil A, Flaschner A, Shachar M. Mitigating stress and burnout by employing transformational
leadership. International Journal of Contemporary Hospitality Management.2006; 18(6): 469-481.

20- Momeni H, Salehi A, Seraji A. [The Comparison of Burnout in nurses working in clinical and
educational sections of Arak University of Medical Sciences in 2008]. Arak Medical University Journal.
2009; 12(4): 113-123 (Persian).

21- Atef L, Roholamin M, Nori A, Molavi H. [Burnout and job satisfaction, general surgeons and
experts in Isfahan]. Knowledge and Research in Applied Psychology.2006; 8(29): 129-151(Persian).

22- Ebrahimi H, Navidian A, Ameri M, Sadeghi M. [Burnout, dimensions and factors related to the
operational staff and emergency medicine]. Health Promotion Management Journal. 2014; 3(3): 16-26
(Persian).

23- Franga S, Martino M. Current correlations of stress and burnout in the work of pre-hospital nursing.
Journal of Nursing. 2014; 8(12).

24- Cicchitti C, Cannizzaro G, Rosi F, Maccaroni R, Menditto VG. Burnout syndrome in pre-hospital
and hospital emergency. Cognitive study in two cohorts of nurses. Recent Progress in Medicine. 2014;
105(7-8): 275-280.

25- Talaei A, Mokhber N, Mohammad Nejad M, Samari A. [Burnout and associated factors among
employees of university hospitals in Mashhad in 2006]. Koomesh.2008; 9(3): 237-245(Persian).

26- Soleimani K, Sharifi V, Tehrani Dost M. [Burnout in staff Roozbeh psychiatric hospital]. New
Cognitive Sciences. 2005; 7(4): 36-42(Persian).

27- Moghadasi J, Aslani Y, Etemadifar Sh, Masoudi R Ravaghi K. [Burnout in nurses working in
chronic disease care medical centers], university hospitals Jundishapur. 2012; 1(1): 25-35(Persian).

28- Mirabzadeh Ardakani A, Samii M, Faizzade G, Irani Sh. Burnout and related factors on hospital
staff Razi Psychiatric. Iranian Rehabilitation Journal. 2007; 8(29): 64-70.

29- Rafeiei F, Shamsi Khani S, Zareei M R, Haqqgani H. R, Shamsi Khani S. [The relationship between
burnout and individual characteristics of nurses]. Journal of Nursing Care Research Center. 2011; 25(78):
23-33(Persian).

30-Da Silva R, Carolina T, Felipe D , Patricia M, Ana L, Laura de A. Hardy personality and burnout
syndrome among nursing students in three Brazilian universities: an analytic study. BMC Nursing .2014;
13(9): 1-6.

31- Yousefy A, Ghassemi GR. Job burnout in psychiatric and medical nurses in Isfahan, Eastern
Mediterranean Health Journal. 2006; 12(5): 662-669.

WA 5 g 303,5 ¥ o)led B 0,9 ¥¥ el ) ey e



