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Abstract

Introduction: Today, job performance is an important and key competitive advantage that can be affected
by many factors. The current research was conducted with the aim of developing and psychometrics of "Job
Performance Scale" among employees of oil industry health and medical centers in Tabriz and Urmia.
Methods: The current research is of methodological type. The items were developed based on the description
of general and specific job duties used in health and medical centers of oil industry, the theoretical foundations
of job performance health and medical centers organizations, as well as the annual performance evaluation
form of employees in the oil industry health and medical centers in Tabriz and Urmia was designed.

Content validity was measured using the Waltz & Basel content validity index and the content validity ratio by
the opinions of 16 lecturers of management courses at the University of Medical Sciences in Tabriz and Urmia.
Construct validity was investigated by exploratory factor analysis, confirmatory factor analysis, convergent
validity and divergent validity, on 145 people using a stratified relative random method based on the share
of medical and non-medical staff in Tabriz and Urmia cities. Reliability was calculated using the internal
consistency method by calculating Cronbach's alpha coefficient and composite reliability on 35 medical staff in
the health and medical centers of the University of Medical Sciences in Tabriz and Urmia. Data analysis was
done in PLS. 3.

Results: The results of the content validity index showed that 6 terms were removed due to the value of
the content validity index less than 79% or the content validity ratio less than 0.49. Also, the findings of
exploratory and confirmatory factor analysis showed that the scale has 20 terms and one factor. The results
showed convergent validity of 0.79 and divergent validity of 0.71. Finally, reliability was calculated using the
internal consistency method by calculating Cronbach's alpha coefficient of 0.78 and combined reliability of
0.89.

Conclusions: "Job Performance Scale" with 20 items and single factor was developed and psychometrically
evaluated. It is suggested to use the developed instrument to measure the job performance of employees of
health and medical centers in the oil industry.
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