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Abstract

Introduction: One of the most important tasks of human resource management is to staffing system.
Improving and developing human resources with a knowledge-based approach is one of the main goals
of third millennium organizations. Therefore, the aim of this study was to identify the components of
staffing system based on knowledge-based organizational civilization in medical universities.
Methods: This research is a qualitative study with content analysis approach that was conducted with
the participation of 16 lectures of health services management, managers of medical universities and
teachers of the Department of Public Administration in Birjand. Interviews were semi-structured and
individual meetings were held. Data were analyzed by content analysis method using MAXQDA.12.
Results: After content analysis, 10 main themes and 44 sub-themes were identified, which based on
the highest frequency, including continuous learning, committed employees, creative and innovative
employees, knowledge employees, ethical employees, learning ability, meritocracy, competitiveness,
intellectual capital, and knowledge management.

Conclusions: The most important factors in staffing are the components of continued learning,
committed employees, creative and innovative employees, and knowledge-oriented staff. Therefore,
in order to create a knowledge-based organizational civilization in universities of medical sciences,
these components should be considered in Supply human resources.

Keywords: University of Medical Sciences, Knowledge-Based, Organizational Civilization, Staffing,
Content Analysis, Qualitative Study.
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